Bishop’s Stortford Town Council )y

MARKET CODE OF CONDUCT

1. Introduction

1.1. This procedure is designed to deal with allegations of breaches of the Market
License Agreement and/or Market Regulations in force from time to time and its
purpose is to ensure that such allegations are dealt with promptly and fairly.

2. The procedure

2.1. Following a minor breach of the Market License agreement the Market Team may
issue a verbal informal warning (which is not recorded)

2.2. Where the verbal warning is not actioned immediately by the trader, a formal
warning will be given to the trader in writing and will be recorded and filed. This
will trigger stage one of the formal enforcement procedure.

Stage 1

2.3.  Upon one written warning being filed against a trader, a formal three-breach
disciplinary process will be introduced where this first formal written warning will
be the first of three.

2.4. A warning will be given with each formal breach of the regulations/license
conditions from here on. The trader will be informed of each formal warning
through a written warning letter (noted on file)

2.5. Where a total of three formal/written warnings are issued, the enforcement
procedure will progress onto stage 2

Stage 2

2.6. Where a breach of the Market Regulations/License Conditions are deemed severe
enough by the Market Team or 3 warnings have been issued, this stage of the
formal enforcement procedure will be invoked.

2.7. Where the Market Manager is satisfied that there is a case to answer they may
take the following steps:

1) A meeting will be arranged between the Market Manager, licensee and any
other individuals relevant to the case. The licensee will be given at least 7
days’ notice of this meeting and details of the allegations and incidents to be
discussed in relation to potential sanctions.

2) The licensee will be informed that they have a right to have a representative
at the meeting and prepare all relevant evidence for their case.

3) The licensee will then be given the opportunity to make written
representations, instead of attending the meeting. It will however be the
licensee’s responsibility to provide the Market Manager with such
representations before the meeting date.

4) At the meeting, the Market Manager will fairly consider all witnesses,
evidence, statements and letters deemed to be relevant to the case.



2.8.
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5) A written decision detailing the meeting’s findings and sanctions to be applied
(if any), with reasons will be communicated to the Licensee as soon as
reasonably practicable.

NQOTE: If either one of the parties to the procedure does not make an appearance
without good cause, the Market Manager will adjourn the meeting, and if after
making enquiries as to the parties whereabouts or the parties' intention to make
an appearance, will have the option to:

1) Reconvene the meeting with the attendance of both parties; or
2) Reach a conclusion on enforcement action based on the existing evidence of
persons not present.

3. Immediate Terminations/Suspensions

The Market Team reserves the right to suspend or terminate a trader’s participation

in the Bishop’s Stortford Market with immediate effect if the Market Team deem it
severe enough. The following actions warrant immediate suspension or termination of
a market license:

a) Engaging in Arguments or Disruptive Behavior - Instigating or
escalating arguments with fellow traders, customers, or members of the
public, leading to a disruptive or hostile market environment.

b) Promotion or Consumption of Illegal Substances - Promoting,
distributing, or consuming illegal drugs while trading at the market.

c) Severely Inadequate Stall Presentation - Presenting a stall that falls
significantly below the required standard, to the extent that it cannot be
rectified immediately and negatively impacts the market’s reputation.

d) Failure to Meet Health and Safety Standards - Setting up a stall that
does not comply with the minimum health and safety requirements and
poses an immediate risk, where the issue cannot be resolved on the spot.

e) Unauthorized Trading - Trading on a day for which the trader is not
licensed or operating from more pitches than permitted under their
license.

If the Market Team exercises its right to suspend or terminate a license, the trader must
immediately vacate the market, taking all equipment and products with them.

4. Sanctions

1. Suspension on any specific market day or number of market days at the
discretion of the Market Team, or in certain cases until the breach has been
rectified (can be appealed)

2. Termination of relevant License (can be appealed)

5. Appeals
5.1. An appeal must be lodged, in writing, within 14 days of the written decision at

Stage 2.
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5.2.  The Appellant will, at this stage submit a full written statement of the case,
along with supporting documents and details of withesses they wish to call to
give evidence.

5.3. The Market Team shall provide the appeals officer (CEO of Bishop’s Stortford
Town Council) with a copy of the Appellant's statement alongside supporting
documents within 7 days of being notified.

5.4.  After receiving all relevant statements and documents from both the Market
Team and the Appellant they will then have the power to:

1) Uphold the appeal (in full or part)
2) Dismiss the appeal (in full or part)

Given that the appeal is dismissed, the Appeals Officer (CEO of Bishop’s Stortford Town
Council) will not be able to increase the sanctions.

No new evidence will be accepted during the appeal unless in exceptional cases where
the evidence has come to the parties' attention after the enforcement action.

It will be a matter entirely for the discretion of the Appeals Officer (CEO of Bishop's
Stortford Town Council) whose decision on this matter will be final.



